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•  Private, non-profit 

•  Dedicated to healing minds and spirits  

•  Chronic mental illness or short-term 
stress affects people of any age and every 
income-level. 

•  98% of Concord clients highly satisfied  
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People Helping People Since 1972  



•  80-member team of licensed professionals 

•  Psychiatry, social work, counseling, nursing 
and substance abuse treatment 

•  Highest level of accreditation by CARF 

•  ADAMH lead provider agency 

CARF (formerly called the Commission on Accreditation of Rehabilitation Facilities; accredits 
behavioral health agencies which meet rigorous standards 

ADAMH (Alcohol, Drug and Mental Health Board of Franklin County) 
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About Concord Counseling 



•  One of Central Ohio’s first 
community mental health 
agencies 

•  Over 2000 clients a year and 
their families! 

•  Serve ages 3 to 98 
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About Concord Counseling 
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Concord Fills Important Niche 



8 

Concord Fills Important Niche 

•  Our Services: 
–   Psychiatric and Nursing Services 
–   Assisting People with Severe Mental    

 Disabilities find resources they need to 
  survive and thrive 

–   Treatment for Drug and Alcohol Addiction 

–   Family and Individual Counseling 

–   Prevention Services for Youth and Seniors 

–   Child and Family Advocacy 

–   Suicide Prevention 

–   Prevention and Support Groups 



•  Suicide rates at 10-yr high 

•  Murder-suicide rates tripled 

•  More 18-25 yr olds 
hospitalized for first time  

•  Suicide 3rd leading  
cause of death  
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Mental Health Snapshot 



•  At School Assistance Program  
100+ middle & high school students 
–   86% showed improvement 
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Intervention and Prevention Services 

•  renew 
–  Keeps young adults from going back 

to expensive state hospitals 
–  12% were readmitted vs. 47% in 

control group 



•  Senior Program 
–   90% decrease in depression 
–   Work with physicians 
–   Live independently 
–   Help maintain family ties 
–   Better quality of life 
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Intervention and Prevention Services 



Losing Public Funding to  

Serve People with no Insurance 
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Community Mental Health Services 
Demand Up, Funding Down 
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People Have to Wait for Services 
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Wait for Therapy 
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Wait for Community Support 



•  Grants 
•  Ohio Benefits Bank 
•  Insurance reimbursements 
•  Facility management 

–   New location 
700 Brooksedge Blvd 
Westerville, OH 43081 
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Making Dollars Work Harder 



•  More collaboration - More partnerships 

•  100% of partner clients achieve positive outcomes 

•  OSU Residency Site 
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Making Dollars Work Harder 



•  Up to $100,000 a year in 
uncompensated care 

•  More people without health 
insurance 

•  Many must wait months 
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Facing Severe Cutbacks 



Our Staff – Instilling HOPE 
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Our Board - Serving with HEART  
nc 
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Ways you Can Contribute and Get 
Involved 

•  Spread the word about Concord’s 
good work 

•  Call 882-9338 ext 263 to volunteer 

•  Invite us to speak 

•  Donations help serve those without 
funds! 

•  Visit www.concordcounseling.org 
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700 Brooksedge Boulevard 
Westerville, OH 43081-2820 

(614) 882-9338 

www.concordcounseling.org 




