Concord Counseling Notice of Nondiscrimination
Discrimination is Against the Law

Concord Counseling Services complies with applicable Federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability, or sex. Concord Counseling Services does not exclude

people or treat them differently because of race, color, national origin, age, disability, or sex.

Concord Counseling Services:

+ Provides free aids and services to people with disabilities to communicate effectively with us,
such as:

o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats,
other formats)
* Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages
If you need these services, contact Jennifer Sheets, Civil Rights Coordinator.
If you believe that Concord Counseling Services has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:
Jennifer Sheets, Civil Rights/Director of Clinical Data and Quality, 700 Brooksedge Blvd, Westerville, OH
43081, 614-882-9338 ext. 235, Fax 614-882-3401, jennifersheets@concordcounseling.org. You can file a
grievance in person or by mail, fax, or email. If you need help filing a grievance, Jennifer Sheets, Civil
Rights/Quality Improvement Coordinator is available to help you.
You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH

Building Washington, D.C.

20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.




Concord Counseling Services

has arranged for language assistance services free of charge.
Call 1-844-360-2329 (TRS for hearing impaired call 7-1-1 or 1-800-750-0750)

fg Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingtiistica. Llame al 1-844-360-2329.
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£ | EE  RAGE R, LRI SRE SRR, T 1-844-360-2329.
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g Wenn Sie Deutsch sprechen, stehen Thnen kostenlos sprachliche Hilfsdienstleistungen zur Verfiigung.

3 Rufnummer: 1-844-360-2329.
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Pennsylvanian
Dutch

Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte ebber gricke, ass
dihr helft mit die englisch Schprooch. Ruf selli Nummer uff: Call 1-844-360-2329.

§ Ecnu BBl roBOpHTE HA PYCCKOM SI3BIKE, TO BaM AOCTYIHBI OecIUIaTHBIE YCIIyTH mepeBoja. 3Bonute 1-844-360-
E 2629.

g Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le 1-844-360-
= 2629.
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E Néu ban no6i Tiéng Viét, c¢6 cac dich vu ho trg ngdn ngli mién phi danh cho ban. Goi s6 1-844-360-2629.
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'g Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni argama. Bilbilaa 1-844-360-2629.
O

g

5 T2 2= 0| & ALESHAl= 87, 210] X[d MH|AS FEE 0| 802 = US| L 1-844-360-2629.
§ In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica gratuiti. Chiamare il

= numero 1-844-360-26929.
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§ |EEFH: BAREZEREINDIGE. BHOSHEXREE CFRAWEZTEYT . 1-844-360-2629.

<

S

E’ Als u nederlands spreekt, kunt u gratis gebruikmaken van de taalkundige diensten. Bel 1- 944-360-2629.

g

E SIKII0 BM PO3MOBIISIETE YKPAaiHCHKOIO MOBOIO, BH MOXETE 3BEpPHYTHUCS O O€3KOIITOBHOI CITy>k0M MOBHOT

§ nigrpumku. Tenedonyiite 3a Homepom 1-844-360-2629.

Romanian

Daca vorbiti limba roména, va stau la dispozitie servicii de asistenta lingvistica, gratuit. Sunati la 1-844-360-
2629.
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Ukrainian

Romanian

Concord Counseling Services cumple con las leyes federales de derechos civiles aplicables y no
discrimina por motivos de raza, color, nacionalidad, edad, discapacidad o sexo.

Concord Counseling Services :E<FE MM EELERTE, TEEK. ER. Rkmif. Fin
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Concord Counseling Services erfiillt geltenden bundesstaatliche Menschenrechtsgesetze und lehnt
jegliche Diskriminierung aufgrund von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder
Geschlecht ab.
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Concord Counseling Services iss willich, die Gsetze (federal civil rights) vun die Owwerichkeet zu
folliche un duht alle Leit behandle in der seem Weg. Es macht nix aus, vun wellem Schtamm ebber
beikummt, aus wellem Land die Voreldre kumme sinn, was fer en Elt ebber hot, eb ebber en Mann iss
odder en Fraa, verkrippelt iss odder net

Concord Counseling Services coOmoaeT nmpuMeHuMoe (heaepaabHOe 3aKOHOAATENbCTBO B 00JIaCTH
I'PAKIAHCKUX IIPaB U HE JOIYCKAeT IUCKPUMHUHALMY 110 IPU3HAKAM pachl, LIBETA KOKH, HALIMOHAJILHOMN
MPpUHAIJICKHOCTHU, BO3pacCTa, UHBAJIMAHOCTHU WJIA I10J1A.

Concord Counseling Services respecte les lois fédérales en vigueur relatives aux droits civiques et ne
pratique aucune discrimination basée sur la race, la couleur de peau, I'origine nationale, 1'age, le sexe
ou un handicap.

Concord Counseling Services tuan thi luat ddn quyén hién hanh cua Lién bang va khong phan biét ddi
xu dua trén chung toc, mau da, ngudn goc quoc gia, do tudi, khuyet tat, hodc gidi tinh.

Concord Counseling Services Seera hariiroo hawwaasummaa Fedeeraalaan wal qabatan sanyiidhaan,
bifaan, dhiigaan, umriidhaan, hiri’ina qaamaan, yookiin koorniyaadhaan hin loogu.

Concord Counseling Services =(=)
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Concord Counseling Services ¢ conforme a tutte le leggi federali vigenti in materia di diritti civili e non
pone in essere discriminazioni sulla base di razza, colore, origine nazionale, eta, disabilita o sesso.

Concord Counseling Services [EBEHA SN S ERLNRIEEZESF L. A, llog, HEE. F
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Concord Counseling Services voldoet aan de geldende wettelijke bepalingen over burgerrechten en
discrimineert niet op basis van ras, huidskleur, atkomst, leeftijd, handicap of geslacht.

Concord Counseling Services TOTpUMYy€eThCS YMHHUX (elepaaIbHUX 3aKOHIB MPO IIUBLIBHI MpaBa 1 He
JONyCKae TUCKPUMIHAIIT 32 03HAKOIO PACH, KOJIbOPY IIKIPH, HAI[IOHAIILHOTO MOXO/PKEHHS, BIKY,
1HBaJIITHOCTI YM CTaTi.

Concord Counseling Services se conformeaza legilor Federale privind drepturile civile si nu
discrimineaza pe baza rasei, culorii, originii nationale, varstei, dizabilitatilor sau sexului.




