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CONCORD HAS GROWN  

IN NUMBERS AND                          

COMMUNITY IMPACT 

ADULTS 

98% of clients surveyed think the care provided to them at Concord 

has been excellent/good. 

87% of client surveyed feel the progress they have made as a result 

of coming to Concord has been excellent/good. 

100% of community partners/stakeholders surveys rated their 

overall working relationship with Concord as excellent/good. 

In our prevention programs, 78% of students enrolled in individual 

or group services showed social/emotional improvement and/or 

increased knowledge of skills learned.  

CHILDREN & TEENS 

13 counselors provide services at 4 local 

school districts—Westerville, Gahanna,/

Jefferson, Groveport/Madison &                

New Albany. 

We served 4088 during 2017—2018 

school year. 

CONCORD COUNSELING SERVICES STAFF  

Serve With Heart! 

Over 115 professional staff provide hope and serve with heart every 

single day.  From Psychiatrists, to Nurses, to Therapists, Social 

Workers and others, the team at Concord help our clients and their 

families improve their lives.  We have achieved the highest rating 

possible from the International Commission on Accreditation of 

Rehabilitation Facilities for over 12 years. As a Lead Agency for the 

ADAMH Board of Franklin County, we provide services at a mini-

mal cost for community members who are unable to pay through 

our ADAMH funds, and we accept most insurances for our ser-

vices.   

 We served over 4,000 community members in 2018 and our 
staff has grown to over 115 including 5 full and part-time psychi-
atrists! 

 We completed a $1,800,000 renovation  adding  21 new offices 
and two large group rooms. The community support for our ex-
pansion has been wonderful! We are now able to serve an addi-
tional 1,100 people and families each year! 

 Our Senior Link program served 168 & The Senior Support pro-
gram served 160 seniors helping them stay independent and im-
proved their life satisfaction. 
 

 Psychiatric, nursing and case management services provided 
ongoing support to over 1,200 severely and persistently mentally 
ill clients helping them  stay independent in our  com -
munity. 
 

 Concord continues to provide services in 4 school districts 
(Westerville, New Albany, Gahanna/Jefferson, and Groveport/
Madison) with 13 therapists to serve over 4088 students and 
their families!  Additionally during 2018 w e have added 
Substance Use Disorder prevention services in these schools as 
well. 
 

 Concord’s  Renew  program assisted 131 young adults, ages 18-
24, in 2018 helping them avoid psychiatric hospitaliza-
tion and linking them  w ith case m anagem ent, psychia-
try, vocational and therapy services. 

 Concord, through our contracts with Community Housing Net-
work, assisted 450 disabled adults maintain housing and need-
ed mental health and substance abuse services. 

2017-2018 HIGHLIGHTS 



OUR SUCCESS STORIES 

At the time of entry to Concord, 

Ann D was 28 years old, living with 

her parents, unable to work due to 

Anxiety, Major Depression, and 

also Borderline Personality Disor-

der. She saw a counselor and began 

attending groups immediately. She 

moved in with a man just to get 

away from her parents. He did 

nothing for her self esteem, in fact, he was emotionally abusive, which 

kicked in her fear of rejection and abandonment. She felt like a failure.  

After months of therapy and group, she finally found a full time job. This 

gave her the strength to get out of the relationship and also buy a car. 

She still attends Anxiety Group and individual counseling, and now says 

she is proud of herself. 

 

Lisa was a middle school student 

who had a strained relationship with 

her mother due to her mom being in 

and out of her life with substance 

abuse issues.  Lisa was referred for 

individual prevention services be-

cause she was having ongoing issues 

with anger and disrespect to staff 

and students.  The prevention clini-

cian worked with Lisa on how to communicate in healthier and more 

respectful ways.  As Lisa practiced the skills, she reported to the preven-

tion clinician that they had worked and her mom was able to hear her in 

a different way.  By the end of the school year, Lisa’s disciplinary actions 

had decreased and she even began to play softball for the school.  She 

feels her future is getting brighter even though things are not perfect at 

home, but she reports things have gotten better. 

 

Sarah is a middle school student who 

had difficulty developing healthy peer 

relationships, sought out negative at-

tention from her peers and school staff, 

and experienced ongoing stress and 

challenges at home. She also disclosed 

thoughts of suicide. The prevention cli-

nician worked with Sarah on communi-

cation, positive relationship skills and 

coping skills. Over time, she demon-

strated significant progress in her ability to develop positive peer relationships, 

cope with challenges within her home life, and develop positive, personal goals. 

Additionally, Sarah's grades improved drastically, she joined multiple student 

clubs and was even nominated for a writing contest.  

I have ESRD (End Stage Renal Disease) and must have a dialysis treatment 

three times a week in order to sustain life. No treatment means no life. Your 

transport to dialysis is essential. I am also 85 years old. My family won’t let me 

drive anymore. If I didn’t have your transportation service, I would be “dead in 

the water,” so to speak. What would I do if not for you? Each of your drivers is a 

very special person. Their life experiences are interesting to talk about. Even on 

days when I don’t feel “tip top.” They do their best to cheer me up. Is your ser-

vice entirely satisfactory? It’s way beyond that: It’s Exceptional!!”  

 

Ralph was depressed and anxious and was experiencing indecisiveness, loneli-
ness and a lack of confidence. He had previously owned a jewelry store and made 
jewelry at craft shows which he enjoyed and when no longer able to do this due to 
health it was difficult on him.  Ralph utilized counseling for support, to express 
feelings, gain confidence and share his accomplishments. He participated in the 
Heart of Concord Art show and was very grateful for this opportunity and the 
confidence he regained. Ralph continues to explore ways to improve his life and 
reports happiness with his newly adopted cat. Since acquiring his pet, he is com-
municating more with others at his residence and reports increased satisfaction 
with his life. 

 
I’m particularly thankful for the 
[transportation to]  weekly visits to my mother 
for over nine years. I’d also like to thank you 
for the help with therapy visits following my 
knee surgery. Everyone has been so patient as 
I still hobble around with my cane. As you can 
imagine, I have met many people through your 
service, and everyone has been pleasant and 
fun to be with. Thanks so much! Mary 
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